2012 ylga e galoudl acall — Agylaly Aslalid) ool

ag 0 sl clbidiual ‘_,.5 ALl Bagal) 30 (gaukal éb aaddd
— A B S Y i G s e e Do A )2
S e o
i 5al = 5 S daala
1 gadldall
i Eial) 8 AL B3 sall 5 Jd) Gl o8y Qe ) Al 3l o3a Cang
203 Waac 4 44 3 de due il Galil) G Glly G8a5 dal ey 4y 3 )

QY s el G pdy (A Galalall Jlee 2o 8 Jidiall 5 A Hall adine (e dale
38 2] o clad Cum Leils Laa (e GaaIl) g i agile Cae 5y 5 San
¢ il Gl (el )05l e S f s < slae A e de s
Lgiallea s V) canlal) 3 il Jas) S5 et sall &l ) (el 5 )31 ) 5
A bl Y A ol cilia i oSPSS Slan) el aladtiuly

ALl 55 al 51y foale (Baaki Apaal 30 5ad claindl o sleladl &l -
Ll B oY) o) 5l ¢ il Gt (G al)) G ) o S 8 Al
Ll sal) )

Gl aaly 2eS 3 (3 250 el it b olalal) claladl B (358 2 -
(el (5 sinall ¢ pardl (puinll e e JS (Y (s a3 ALl 325l 3 1Y sale
soal dad e

g el ciliind) GAllad sasall 5 ) asall Al clalsy

Abstract:

The aim of this study is to diagnose the reality of the application of total quality
management in Algerian hospitals. In order to achieve this, the tow researcher have
selected a stratified random sample of 203 workers from the community of study
which is represented by the number of workers employed in Basher Bennassar
Hospital , Biskra. A questionnaire was distributed to them it has been verified to
prove its sincerity and persistence .It included over 21 items distributed on the four
axes: Focusing on the customer(patient ),continuous improvement, top management
commitment, and employee involvement. By entering the data into the computer and
processing it using the statistical program SPSS, the study found the following results:
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-The workers in Algerian hospitals are quite aware of the importance of the
application of total quality management ,namely, focusing on the customer(patient
),continuous improvement, top management commitment, and employee involvement.
-There are differences in the trends of workers in the Algerian hospitals concerning
their awareness of the importance of applying the Principles of Total Quality
Management due to variable of gender, age, education level, job type, experience.
Key words: quality, total quality management, Algerian hospitals.
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